The Customer Is Always Right

These days in Americarubiness, salesmenawt marks, ercustomers to belie their husinesses
exist to male s happ/. And as products become more ephemerad, ik Internet service that brings you
these pages, theype about serving customers getsrelouder | think that its éout time that we started
demanding the service we deserv

| don’'t mean that we should do this by flooding the customer service departments with complaints or
boycotting bad productsl want to change the basic terms of contract so that | get whanmt, and the
sales folks get to back up their outlandish claims.

| want the L.A. Tmes to bill me by theafct. Andl don't mean fcts that apidiot can intuit, either
For example, | dort want to be billed for their alteed predictions of the atied weather herel. know it
will probably be clear and supnl shouldnt haveto pay for that.

| want information | can’find out easily myself, or at least informed opinions on topics | care about.
If I want to knev what 10 random people at the mall think of U. S. foreign polid go to the mall and
ask them myselfl want to open the editorial page and wnohat my Senator thought about it when the
Times got her out of bedl may break my by-theafct clause for gnSenatorial opinion acquired after 2 A.
M.

And none of this Matt-Drudge, unsubstantiated-rumor c@jpe me the whole storystained dress
and all, when you can corroborate ltet's face it, if that whole Lwinsky saga had been printed in only
one week, it wuld hare been a domestic polichead-rush for which | wuld gladly hae mid top dollar
The year of half-truths and innuendo got thin in a humg | think my payments for it should e too.

The phone companies are another primgetafor improed contracts. Phoneompary advertise-
ments claim that their products will impm nmy business and home lifeStress will disappear; communica-
tion will be easy and funApparently I1l even get to contact and be contacted by more attraqiople.
I'm a reasonable man, lom’t even try to hold them to that,ut what | will do is ask to be billed by the
reduction in my blood pressure during and after installation.

My life will be better? Installation is easyK, let’s back that up.l havethe cuf right here, and It
reduce my salt intakduring the testing periodBut theres no way that a companthat beliees that deter
mining when their service person will agit within an "&act" half-day interal constitutes customer ser
vice is going ma& a dme if they're billed by the pressure ¢uf

Banks? Doublany mong back when thg lose some.Doctors? Gie nme a dme back for gery
degree that stethoscope is b&l85F. I'm willing to sit in the waiting room for &tra time for free as long
as it's for a good causel. understand that medical emgencies get priorityBut if | can get Adam Smitk’
invisible hand wrking for me, itll be warming that cryogenic torture dee.

As a general piece of boilerplate, &mt $50 gery time | get to a place in a telephone menu and can’
get back to where | startednd | want a thousand when the hell-gped contraption hangs up on me.

It's been a pleasure doingiginess with you.



